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( Messages Customer support Details

Hi, | have a problem
Hi, I'm Sara, a service

agent. What can | do for
you?

I'd like to make a change
to my reservation.
Initially, | had planned to
arrive on October 6th,

but due to unexpected
reasons, | now need to
change my arrival date to
October 10th.

é the number of your
order?

Can you please tell me
it

#334724

Additionally, I'd like to
request a room with twa

queen beds instead of
the previously reserved
room with one king bed.

Thank you for waiting.
We have available two
queen-bed room for the
requested date. | have
1] made the reservation
change. There are no
associated costs.
However, please note
that this room does not
have an ocean view like
the original room you
reserved. This room's
view is to the parking lot.

@ o
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< Messages Customer service Details

Hi, | have a problem

Hi, Im David, a service
agent. What can | do for
you?

I'd like to make a change
to my reservation.
Initially, 1 had planned to
arrive on October 6th,

but due to unexpected
reasons, | now need to
change my arrival date to
October 10th.

Can you please tell me
the number of your
order?

Additionally, I'd like to
request a room with two

queen beds instead of
the previously reserved
room with one king bed.

Thank you for waiting.
We have an available
two queen-bed room for
the requested date. |
have made the
reservation change.
There are no associated
costs. However, please
note that this room does
not have an ocean view
like the original room you
reserved. This room's
view is to the parking lot.
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